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a service for the Stolen Generations



Connecting Home — impact snapshot

Purpose of this report

This document provides a snapshot of the activity and impact being
created by Connecting Home. The report draws on existing
Connecting Home data aligned with the outcomes framework
developed in 2025.

Why Connecting Home is needed

Government policies of forced removal of Aboriginal children from their families existed from the mid-
1800’s to the 1970’s. In 1860, Victoria became the first state to pass these laws, with similar policies
adopted by other states and territories soon after. The Federal Government enacted policies in the
1900’s.

As a result of these government policies, Stolen Generation survivors and their families are living with
complex trauma. These stories are not well understood in the community and mainstream systems do
not talk about this history. Current Government policies and practices continue to overlook Stolen
Generation survivors and their families.

Stolen Generation survivors’ wellbeing is significantly lower than that of non-Indigenous Australians with
survivors 4.7 times more likely to have kidney disease, 3.1 times more likely to have diabetes and 2.7
times more likely to have poor mental health (AIHW 2021).

Some reparation and redress schemes exist to recognise the trauma caused by Government policies as
one pathway towards healing. They may include financial, legal and wellbeing support, however, they
do not exist in all jurisdictions (WA announced a scheme on 26 May 2025 and Queensland do not have a
scheme) and the National Redress Scheme is due to finish in 2027.

Many people impacted by these policies had already passed away before the schemes existed. And
these schemes and timelines do not acknowledge that healing from trauma requires diverse healing
pathways and is a lifetime of work, and being ready and deciding to apply for these schemes can occur
at any time in someone’s lifetime.

In 1997 the landmark Bringing them home report was published highlighting the impacts of these
policies and provided 83 recommendations. Every Indigenous person in Australia has been impacted by
the Stolen Generations, either directly in the case of survivors, or indirectly because of the
intergenerational trauma that the removals caused (Bringing them home report 1997).

In 2025, only 5 of the 83 recommendations have been clearly implemented and 45 have been
categorised as failed to be implemented (Are you waiting for us to die report 2025).
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How Connecting Home is creating impact

Connecting Home is driving change in two ways:

e Providing a dedicated, culturally safe support service for Stolen Generations across South-Eastern
Australia that supports healing and builds resilience from a place of cultural strength and safety.

e Raising the voices of Stolen Generation survivors and their families on the issues affecting them to
engage society and influence change.

They do this by working collaboratively with partner agencies and related services to deliver the best
model of care for clients and working with others to influence change.

Figure 1 below illustrates how Connecting home is creating impact.

Services provided

Connecting Home’s services include:

e Case management

»  Support with Stolen Generations reparations

* National Stolen Generations Redress Scheme support

» Disability services and support

e Stolen Generations Funeral Fund

e Support with needs related to ageing

e Support with redress for Historical Institutional Abuse.

The needs of Stolen Generation survivors and their families are varied and complex. Clients can engage

with Connecting Home at any time, for as long as they need support. Key aspects of delivering support
are:

e support is grounded in cultural strength and safety

e support must be available, responsive, ongoing and holistic

» support must be generational, available to Stolen Generation survivors and their descendants.

* long-term support means that survivors are more stable and therefore better able to support other
members of their family.

Partnerships and resources are needed to provide care that is holistic and can respond to the complex
needs of Stolen Generation survivors and their families.
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Connecting Home provides a
dedicated, culturally safe
support service to Stolen
Generations across South-
Eastern Australia to support
healing and build resilience
from a place of connection,
cultural strength and safety.

Figure 1 How Connecting Home is creating impact
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the voices of Stolen
Generations survivors
and their families to
engage society and
influence change.
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Our impact

2025 highlights

Connecting Home has 750

supported

268

community members were
reached through community
events recognising significant

survivors and their families dates and celebrations

since 2019

During FY25 Connecting ()
Home has had contact with SOA
of clients are now over the age
70%

of 50 and require more

of clients that have support as they age
engaged since 2019

A snapshot of activity

The support needed by Stolen Generation survivors and their families is varied and unique.

Most of the support activity relates to complex health needs including people living with disability
(including NDIS), mental health and chronic health issues, navigating legal and financial rights, and
support with immediate needs (emergency relief, housing and day-to-day functioning). 80% of clients
receive intensive support because they have a high complexity of need.

188
clients

seenin

FY25 (to
May 2025)

143
clients 268 total
seenin clients

2025 (to supported
May 2025)

75 average
number of

contacts
per client

Figure 2 Snapshot of activity from 1 January 2019 to 21 May 2025
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How the impact has been described by clients
We are all stolen ... there is a connection and
trauma that no-one else understands.

Someone has to pick up our lost ends.

It is such an ordeal to focus on us ... ageing
as a Stolen Generation not as healthy ... need
to concentrate on us a lot.

Connecting Home ... got me back on track, on
my feet.

| don’t have to be ashamed anymore.

[What Connecting Home means] ... a future
for my children — they will always have help.
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Support healing and build resilience

Connecting Home supports Stolen Generations survivors and their families on their healing journey.

In FY25 Connecting Home facilitated Women’s Group gatherings to support clients to reclaim Culture
and identity. On five separate occasions, women had opportunities to gather for music, art, healing,
pampering and celebration. The value of these activities is shared through Zoe’s reflections.

The need for generations of healing and recognised potential —
Zoe’s Connecting Home journey

Zoe's journey with Connecting Home goes back almost 20 years. She
reflects that at the time her Mum knew she was Aboriginal but didn’t
know she was stolen. When Zoe read the 1997 Bringing Them Home
report she realised that her Mum was part of the Stolen Generations
and at that point she began to use Connecting Home services.

Zoe’s Mum didn’t know she was Aboriginal until she was 40 (she is
72 this year). ‘Connecting Home became a safe space to connectin ...
and start the healing journey.” This healing journey has included
mental health challenges and addiction. In the midst of this was
feeling between two worlds of being “too white to be black” and
“too black to be white”, which fuelled the need for support to understand her identity.

Zoe reflects that for her Mum, the women’s groups at Connecting Home are ‘one of the most healing
processes she has ever been a part of.” The healing journey has been ‘imperative for our life stories ...
especially for our old people to have their stories to hand down.’

‘Connecting Home has been that catalyst for us ... to start making connections to family trees ... to start
knowing our stories.’

‘When Mum first reconnected with her Aboriginal community it wasn’t a good experience ... they didn’t
understand her story and she didn’t have support.” Zoe reflects that through Connecting Home her Mum
has been able to meet other women with similar stories. ‘Stolen Generations have their own
community, to feel safe, to be embraced by their own community and build confidence to bring in the
wider community.’

‘The impact of the Stolen Generations is still so inherent throughout our generations ... it is really
intergenerational ... and | have always felt too white to be black and too black to be white.’

‘My brother was removed ... people don’t realise it happens ... three years ago he committed suicide.
Our family fell apart, but it would have been more of a catastrophe [without Connecting Home].
Connecting Home supported us as a family unit ... it is still raw.’

After 20 years of Connecting Home walking alongside Zoe and her family, Zoe says, ‘l don’t believe |
would be in this space without Connecting Home ... they knew my Mum’s story, and Mum feeling safe
has been the catalyst to remove the generational curse of removal and right those wrongs in that
space.’

Today, Zoe cares for two children with disabilities, she has her own cultural consulting business, has
been working with the Department of Education for 10 years, is a Board member of Connecting Home
and is a member of the First Peoples Assembly negotiating a Treaty for Victoria representing the
Bunurong Land Council. ‘I am a success story because of them.’
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Empowering stories, building resilience — Kyle Vander-Kuyp OLY

Kyle Vander-Kuyp is a proud Yuin and Worimi man, 12-time national
hurdles champion and dual Olympian who is a busy and passionate
advocate for Aboriginal and Torres Strait Island peoples. He has
been involved with Connecting Home for over 10 years; he is an
Elder and Respected Person working in the Koori Court and works
with the Killara Foundation which he founded. This year he became
the chairperson of Connecting Home.

Kyle understands the impact of Connecting Home, and the need to
provide ongoing support to Stolen Generations and their families.
‘Healing is not somewhere we arrive at ... we have to continually
help, support and wrap around people that have had those impacts,
it is ongoing’. This support ‘is so individual, and it should be driven
by the individual ... there is no one-size-fits-all.’

Reflecting on his own story, Kyle shares that he was adopted at five
weeks old, and at age 33 met his biological mother for the first time. ‘Il have been lucky to connect with
my family ... it felt right ... but | did it in my time ... for some people it might be too difficult.’

Connecting Home is that safe place to say, ‘| have a bit of a challenge’, a place where people can get
help to find their story. ‘You empower someone through their story and give them that voice and a
chance to be heard and acknowledged ... and you need safe and culturally safe places to raise their
voices.’

Over the years, the needs of community have grown, and a highlight for Kyle has been watching
Connecting Home interact with community and change and grow their supports. Connecting Home has
an important role to play in continuing to raise the voices of Stolen Generations and their families, but it
is not ‘all on the shoulders of Connecting Home.’

Kyle has big goals — to grow Australia’s awareness and understanding of the impacts and consequences
of the Stolen Generations on individuals and families so there are more people wanting to lend a hand
and support their fellow community members. ‘People’s awareness and empathy can grow...to help
someone’s healing journey, to feel the respect and the care ... and bring Australians along ... so it
becomes a shared journey together and a shared healing.’

‘We don’t give enough permission for Australians to be proud living on Australian soil ... in a country
with the longest continuous Culture ... they are my goals.’
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Raise voices

Connecting Home raises the voices of Stolen Generations survivors and their families to engage society
and influence change. The following section provides a snapshot of activity in FY25.

Engage society

Connecting Home recognises important dates and facilitates opportunities for communities to learn and
understand the stories of Stolen Generation survivors and their families.

In FY25 over 750 community members were reached through these events.
Significant dates acknowledged in FY25 included:

e 26 January Share the Spirit Festival, City of Melbourne
e 13 February anniversary of the Federal Apology to Stolen Generations (reach: approximately 650
people)
— Djarra Bendigo (approximately 150 attendees)
—  Whittlesea Council (approximately 250 attendees)
— Darebin Town Hall (approximately 250 attendees)
e 26 May National Sorry Day
— City of Boroondara (approximately 100 attendees)
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Raising voices — gathering for skills and connection

With support from the Healing Foundation, Connecting Home supported six Stolen Generation survivors
to participate in seven sessions from July 2024—June 2025 to develop their mentoring and public
speaking skills. The purpose of the sessions was to create connections between Stolen Generation
survivors, facilitate opportunities for individual and collective healing, and to build their skills and
confidence to speak at events.
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Influence change

Connecting Home actively participates and creates opportunities to influence policy and practice that
will support Stolen Generation survivors and their families.

In FY25 this included four key events:

»  City of Melbourne staff training about the experiences of Stolen Generation survivors and their
families

e supporting Stolen Generation survivors to share their experiences and inform the Redress for
Historical Institutional Abuse by the Department of Families, Fairness and Housing

e information and training provided to Wintringham staff working with Elders, to support their
practice and service delivery when supporting ageing Stolen Generation survivors

* national conference presentation in Darwin (see case study).

Figure 3 images from the Healing Foundation gathering (National Stolen Generations Services
conference), Darwin August 2024
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Advocating for justice — National Services for Stolen Generations conference, Darwin

In August 2024, Connecting Home CEO Lisa Zammit, presented at the Healing Foundation gathering in
Darwin on the Victorian Stolen Generations Reparations Scheme, to support and influence schemes in
other jurisdictions.

This presentation built on the work and experiences from 2020, which included Connecting Home’s
involvement in co-designing the Victorian Stolen Generations Reparations Scheme with the Department
of Premier and Cabinet.

The Victorian Reparations Scheme was created to

e recognise and acknowledge the historical wrongs from Government policies of forced removal of
First Nations children from their families

e provide financial compensation and support
» facilitate healing and reconciliation

» promote awareness and understanding of the impacts of these policies, and the ongoing trauma
and impact that these policies have created.

In 2020, a Steering Group was formed to guide the co-design involving Stolen Generation survivors and
support organisations including Link UP Victoria, Koori Heritage Trust, Victoria Aboriginal Legal Service
and Connecting Home.

Connecting Home will continue to find opportunities to advocate for justice for Stolen Generations and
their families.
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Understanding our impact going forward

Our outcomes framework

In FY26 Connecting Home will implement an outcomes framework to better understand and illustrate
the impact created by our activities. For clients of Connecting Home this includes seeking their feedback
about how Connecting Home supports healing and builds resilience.

The framework will include ways of knowing for clients in the two key domains.

Support healing
This healing support means that Stolen Generations survivors and their families:
« feel seen and heard

e are safe and secure and in charge of their own healing

* have more stable lives.

Build resilience

This support means that Stolen Generations survivors and their families:

e arein charge of their journey
e experience stronger connections to culture
e experience stronger connections to community

e arereceiving justice.

Connecting Home seek to draw on client stories and data in the future to share, understand and grow
their impact.
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This report was prepared with support from Think Impact.
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